TRISTAN MAINA

OBJECTIVES

Looking to become an invaluable part of the wait staff,
with five years’ experience in minimizing order errors and
increasing efficiency from order placement to delivery,
consistently high marks from previous managers.

PERSONAL INFORMATION MISSION
Marital Stafus: Single To make the world a better place by using my skills to make the
Religion: Muslim difference.
Gender: Male
Visa Status: Visit Visa PROFESSIONAL EXPERIENCE
JULY 2022 - SEPTEMBER 2023: RADISSON BLU KENYA
WAITER
DUTIES

CONTACT ME

-Greeting guests and taking drink and food orders

-Staying attentive to the needs of guests in the dining area
-Delivering food from the kitchen to the guests

-Ensuring the food order is made correctly by kitchen staff and looks

@ +971569281349

presentable for guests

B tristanmaina@gmail.com
JANUARY 2021 - JUNE 2022: SHUNAM CAFE

@ Al Satwa, Dubai, UAE & RESTAURANT
FOOD RUNNER

DUTIES

S K I L L S e Deliver food orders from the kitchen to customers’ tables rapidly and
accurately

Comimuiiiien shills e Act as the contact point between Front of the House and Back of the House

Team work staff
e« Communicate food orders to chefs, paying attention to priorities and special

requests (e.g. food allergies)
Flexibility e Assist the wait staff with table setting by fetching and placing appropriate
tableware, eating utensils and napkins

Willingness to learn

Problem solving
e Serve welcome drinks and hors d’oeuvres, upon guests’ arrival Ensure

Critical thinking « food is served in accordance with safety standards

e Check in with customers and take additional orders or refill water, as
Curiosity needed

e« Remove dirty dishes and utensils
LANGUAGE

FEBRUARY 2019 -DECEMBER 2021: ROYAL CLASSIC HOTEL
ENGLISH & SWAHILI STEWARD

(Fluent in written & Oral)
DUTIES

. - Clean and sanitize kitchen equipment and utensils
- Maintain cleanliness of kitchen and other food preparation areas

- Assist chefs and kitchen staff in various tasks as needed
« Manage and organize inventory and supplies




INTERESTS

* Travelling.
* Learning and discussing new ideas.

SPORTING ACTIVITIES

-Athletics
-Football

EDUCATIONAL BACKGROUND

2019-2020: DON BOSCO BOYS TOWN
Certificate in Masonry & Plumbing

Certificate in computer skills.

2017-2018 International Hotel & Tourism Institute

Certificate in Food handling

2013-2016:  KIKUYU HIGH SCHOOL
Certificate in secondary education

2005-2012:  KILIMANI PRIMARY SCHOO

Certificate in primary education

REFEREES

FR Benn Agunga
Director/Principal

Don Bosco Boys Town
0718773988

Mr. Richard Mbogo
Instructor

Don Bosco Boys Town
0720918481

Mr Dennis Nganga
Manager Classic Hotel
0701616643



